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Understanding consumer 

behaviour to drive change







• https://www.eea.europa.eu/publications/the- destruction-of-returned-and

https://www.eea.europa.eu/publications/the-destruction-of-returned-and/





Green claims must be easy to grasp 
and understandable for the consumer. 
Claiming that recycles polyester is 
more sustainable, is neither easy to 
grasp nor understandable for anyone.

Norwegian Consumer Agency  
(NCA) issued a warning that Higg 
MSI, could not be used to 
support sustainability claims in 
marketing towards consumer 



Glimpact: First actual
tool that uses PEF data 
to calculate impact of
concrete apparel
The European Commission sets the 
evaluation benchmarks for each category 
of products targeted according to this 
unique methodological framework, and 
not the EU member states 
themselves, no other method of 
evaluating the environmental footprint 
of products and therefore 
Environmental labelling, defined at 
country level, will now have no legal 
basis.

The PEF method is therefore now the 
single reference framework for the 
application of the ESPR according to 
sectoral benchmarks that will be 
defined by the EC.





1,3% Reduction…



Durability discourse (in policy and academic literature) 

Maldini, Klepp and Laitala, forthcoming. The environmental 
impact of product lifetime extension: a literature review 
and research agenda. 

Heidenstrøm, et al.,  2021. Product lifetime in 
European and Norwegian policies. Oslo.









Durability discourse



Durability discourse

• Assumptions:

• acquisition is driven by replacement 

• production volumes decisions are demand-driven

• We argue that:

• replacement is a minor driver of acquisition, at least in clothing

• production volumes decisions are taken with little attention to demand and 
mainly driven by ambitions of economic growth









https://clothingresearch.oslomet.no
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